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What is a SFRC? 

SFRC’s operate full time out of five locations throughout the state.  They are closely 

linked to local resources to help with both major and minor issues that arise at home with 

which soldiers or their families may need help. 

Who is eligible to receive services through SFRC? 

All military members and their families are eligible to receive assistance.  Neither military 

personnel nor their family members shall be turned away from a SFRC, regardless of 

branch affiliation.   

Essential services provided by Soldier and Family Readiness Spe-

cialists:  

• ID Cards/DEERS

• Tricare/Dental

• Financial Assistance

• Legal Assistance

• Children and Youth Support

• Information and Emotional Support

• Chaplain Services

• Educational/Training Services

• Networking with other Community Services

• Information and Referral Services

Your Soldier and Family Readiness Specialist is a One Stop Shop 

for all your questions. 
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24/7 Toll Free:  1-866-986-4326 

Soldier and Family Readiness Center Regions 
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Charleston Soldier and Family Readiness Center 
Office: 304-561-6718  

1703 Coonskin Drive, Charleston, WV 25311 

Camp Dawson Soldier and Family Readiness Center 
 Office: 304-791-4078 

1001 Army Road, Camp Dawson, Kingwood, WV 26554 

Glen Jean Soldier and Family Readiness Center 

Office: 304-201-3221  

409 Wood Mountain Road, Glen Jean, WV 25846  

Summersville Soldier and Family Readiness Center 
    Office: 304-201-3830  

   3 Armory Way Summersville, WV 26651 

Parkersburg Soldier and Family Readiness Center      
Office: 304-561-6107 

1500 Blizzard Drive, Parkersburg, WV 26101 

Lead Soldier and Family Readiness 
Amy Long— Email: amy.d.long.nfg@army.mil 

Cell: 304-389-4781 

Soldier and Family Readiness Center Locations 
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What is a Soldier Family Readiness Group?

A Soldier Family Readiness Group (SFRG) is a support group for the people associated with 

a particular unit or organization—Soldiers, family members, volunteers, and civilian   

employees.  It can take a lot of pressure off departing Guard members so they can    

focus on their missions.  SFRGs provide practical and emotional support to help families 

prepare for deployment and keep them strong during separation.  They can help Guard 

families make new, helpful friendships and connections.  Plus, they sponsor projects—like 

creating newsletters, planning social functions, and organizing fundraisers—that you can      

participate in.  Get involved—a little or a lot!  It will help you, your family, your SFRG,

and your Guard unit.   

The SFRG is:

• An information conduit

• Welcoming organization

• Self-help and referral organization

• Source support and group activities

• Unit family dedicated to achieving social and military goals

How do I join?

Trick question… you’re already a member SFRG because of your service member.  The 

better question is how to I get more involved.  Reach out to your Soldier and Family Readi-

ness Specialist and tell them that you would like to be more involved in your units SFRG.  

They can introduce you to other key members of the group and get you started.  The 

good news is ANYONE can be an active member of a SFRG.  Maybe your son or daughter 

wants to help out.  Maybe your dog-groomer or soccer coach are looking for ways to 

help out the Guard.  Maybe you work for a community service office and your co-workers 

want to help.  GREAT, invite them!  Everyone is welcome!  

Where is my SFRG?

 SFRGs are located close to local units.  They often meet at Soldier and Family Readiness 

Centers (SFRCs) which are in National Guard Armories or other convenient locations.  

However, due to the rural nature of WV and how spread out its service members typically 

are, online zoom meetings and conference calls are not out of the ordinary.  Don’t be dis-

couraged because you don’t live close to your Service Members Armory.  There are still 

TONS of ways you can help out and get involved!   

Soldier Family Readiness Groups 
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Soldier Family Readiness Groups 

We’re ‘social’ are you? 
Family Programs has social media accounts on both Facebook and Instagam to help keep you 
connected and up-to-date with things going on within the WV Guard and our programs.   

Follow them both to stay informed! 

Facebook : West Virginia National Guard Family Programs 

Instagram: @wvngfamilyprograms 

Your unit will also have a private Facebook group that is managed by the staff at Family Programs 
and your SFRG Advisor.  We find this helps keep down rumors and minimize unnecessary drama.   

We encourage you to join your units Facebook group to stay easily connected to your SFRG and 
even the unit itself.   

What’s OPSEC and how does it effect you? 

 As a family member of the military community, you are a vital player in our success and we could 

not do our job without your support. You may not know it, but you also play a crucial role in ensuring 

your loved ones' safety just by what you know of the military's day-to-day operations. You can pro-

tect your loved ones by protecting the information that you know. This is known in the military as, 

"Operations Security", or OPSEC.   

What is OPSEC?  OPSEC is keeping potential adversaries from discovering Unclassified Information 

that is Critical to your safety and also your service members Mission Accomplishment.  Mission Ac-

complishment depends on secrecy and surprise, so the military can accomplish the mission more 

quickly and with less risk.  

What can I do?

1. Be Alert - Foreign Governments and organizations can collect significant amounts of useful infor-

mation by using spies.  A foreign agent may use a variety of approaches to befriend someone

and get sensitive information. This sensitive information can be critical to the success of a terrorist

or spy, and consequently deadly to Americans.

2. Be Careful - There may be times when your service member cannot talk about the specifics of

his or her job. It is very important to conceal and protect certain information such as flight sched-

ules, unit movements, duty locations and activities, just to name a few. Something as simple as a

phone discussion concerning where your service member is going can be very useful to US ad-

versaries. Where and how you discuss this information is just as important as with whom you dis-

cuss it.

3. Protecting Critical Information - Even though this information may not be secret, it is what the De-

partment of Defense calls "critical information." Critical information deals with specific facts

about military intentions, capabilities, operations or activities. Do not discuss them outside of your

immediate family and especially not over the telephone.

4. Learn about Geotagging - photos and videos you post may have locations of where they were

taken attached to them.  Make sure location settings are turned off on your camera based

apps.

Good Rule of thumb: If you aren’t comfortable placing a sign with the same information on 

it in your front yard… Don’t post it online.  
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Child & Youth Program 

What is the Child & Youth Program? 

The West Virginia National Guard Child & Youth Program works together with military 

members &families, community leaders, organizations &citizens to address the needs 

&interests of Guard youth within our state. The Child &Youth Program provides & promotes 

activities for children & youth that: 

 Promote positive attitudes that reinforce core National Guard values. 

 Help in the development of life skills. 

 Create a community support network. 

 Provides safe, healthy, educational & recreational activities. 

 Provide opportunities to pursue sports & recreational activities. 

 Enhance & reinforce educational skills & provide opportunities to acquire career oriented 

skills. 

 Educates the public on the impact of the deployment cycle on Soldiers, families, kids 

& communities as a whole. 

 Minimize parental concerns during times of deployment by reducing the likelihood 

that youth will engage in risky behaviors. 

Who is eligible to receive services? 

All military members &their families are eligible to receive assistance with or participate 

in the Child & Youth Program. 

Susan Izzo, 

Lead State Youth Coordinator 

1703 Coonskin Drive

 Charleston, WV 25311 

Direct: 304-561-6720, 

Cell: 304-881-1536 

susan.c.izzo.nfg@army.mil 

Lisa Dixon
Child and Youth Coordinator North

Camp Dawson RTI
101 Army Road,Kingwood, WV  26537

Direct: 304-791-4055
Cell: 304-389-6467

Lisa.a.dixon22.nfg@army.mil
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 TRICARE Reserve Select 

TRICARE Reserve Select (TRS) is a premium-based health plan available worldwide to Selected 

Reserve members of the Ready Reserve (and their families) who are not eligible for or enrolled in 

the Federal Employee Health Benefit (FEHB) program or currently covered under FEHB, either un-

der their own eligibility or through a family member.  

To enroll in TRICARE Reserve Select call 1-800-444-5445 and speak to the enrollment section. It 

requires the individual to pay two months in premiums using credit card, debit card or checking ac-

count. After the two months Tricare will take the monthly premiums out of the account that you des-

ignate. It is the individual’s responsibility to make sure that the credit card or debit card used stays 

current.  

The premiums for (TRS) starting January 2022 are $46.70 for singles and $229.99 for families. The 

deductibles incurred are E-4 and below, $56/individual $112/ family. E-5 and above, $168/ individu-

al $336/family Tricare Reserve Select is a fee-for-service program. The annual catastrophic cap is 

$1,120.00. All cost shares and deductibles apply towards this catastrophic cap. After catastrophic 

cap is met then Tricare pays 100% of covered services.  

To learn more about co-pays associated with TRS and all TRICARE health plans, please visit 

https://tricare.mil/Costs/HealthPlanCosts  

One eye exam a year per family member, costs associated with glasses and contacts are not cov-

ered. Vision Insurance can be purchased through www.benefeds.com.  

Dental is not covered under TRICARE Reserve Select. Dental Coverage is available for purchase 

through United Concordia. If you are interested in dental coverage you can visit the website at  

https://www.tricare.mil/CoveredServices/Dental/TDP or call the TRICARE Dental Program at 1-

844-653-4061.

The pharmacy benefit is included but will require enrollment with Express Scripts for maintenance 

type drugs. Contact 1-877-363-1303.  

Who to Call for Help and Information 

Sherry Cantrell Mandy Hatfield 

304-389-4152 304-545-5786

sherry.l.cantrell.nfg@army.mil amanda.m.hatfield3.nfg@army.mil 



TRICARE Your Military Health Plan

IMPORTANT REMINDERS 

DEERS is a gateway to your military benefits. Please be sure to do a periodic check 

on this information to make sure everything is correct and up to date. This includes 

family information, contact information, address and current orders. 

Contact Sherry in the event of a qualifying life event (birth, adoption, marriage, 

divorce and death) so that we can determine if you need to contact Humana. If 

unsure of a QLE please contact us so that we can determine. 

Contact Sherry if you have any change in your orders. Examples include retirement, 

deployment, extension, etc.  

When returning from a deployment the Service Member and family stay on current 

plan until service member leaves Title 10 orders. Then the TAMP program will begin 

and continue for 180 days. You will need to reenroll in TRICARE Reserve Select once 

TAMP ends if applicable. 

TRICARE Prime Remote and TRICARE Select are different programs. Please contact 

Sherry for information on the differences with these programs. (TRICARE Prime 

Remote is not an option under the TAMP program.)  

ALWAYS USE THE SPONSOR’S SOCIAL SECURITY NUMBER 

Children under age 10 should have their own ID card when in the custody of a 

parent or guardian who is not eligible for TRICARE or who is not the custodial parent 

after a divorce.  

Dental care is for active duty service member only. Family members need to 

contact United Concordia at 844-653-4061 to enroll in the dental program and pay 

a monthly premium.  

Who to Call for Help and Information 

Sherry Cantrell 

304-389-4152

sherry.l.cantrell.nfg@army.mil

Mandy Hatfield 

304-545-5786

amanda.m.hatfield3.nfg@army.mil
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WV ID CARD LOCATIONS 

JFHQ WV: Air Guard Wing, Charleston 

304-561-6822

Monday—Friday 8:00-3:30

201ST FA HHB:  201 Artillery Drive,  Fairmont 

304-201-3921

By Appointment Only 

Camp Dawson: 1001 Army Road, Kingwood 

304-791-4308

By Appointment Only

167th AW:  222 Saber Jet Boulevard, Martinsburg     

304-616-5295

Tuesday—Thursday 8:00-3:30 

Parkersburg: 1500 Blizzard Drive, Parkersburg 

304-561-6100

By Appointment Only 

For out of state ID locations, please visit: www.dmdc.osd.mil/rsl/owa/home

Please call ahead of time to verify ID Location is available

My ID expires on: ___________________________________________________________ 

We recommend you call your local ID location to verify what documents you will be re-

quired to present 

http://www.dmdc.osd.mil/rsl/owa/home
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Get to Know Us Before You Need Us! 

Free Hero Care APP 

With the Hero Care mobile app, we are making it easy for service members, 

veterans and their  families to connect with the American Red Cross from any-

where around the world, exactly when they need us most. 

Our new Hero Care mobile app enables users to: 

• Request critical Red Cross services, including requests for emergency travel

and financial

• Assistance, along with emergency messages to loved ones.

• Access non-emergency services, such as mental health support for military

spouses and children.

• Access resources and information provided by trusted community partners

and government agencies.

• Use the app in English or Spanish and contact our call center, which has

multi-lingual staff 24/7.

• Store and access service member’s information in case of an emergency.

**We recommend Service Members access the app prior to deployment to 

pre-register an account to make things easier for family members 

American Red Cross Chapters in West Virginia 

For Additional Information:  1-877-272-7337  

Service to Armed Forces Call Center 

www.redcross.org  

Red Cross 

Text GETHEROCARE to 90999 to receive a link to download the app. 

Scan the QR Code to the right, or visit redcross.org/mobileapps to  

download the app through the Apple App Store or Google Play Store 
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Red Cross Notification Protocol 
Eligibility Requirements 

Service members eligible to receive emergency communications regarding an immediate 

family member include: 

• On active duty in the Army, Marines, Navy, Air Force or Coast Guard

• An activated member of the Guard and Reserve of all branches of the U.S. Armed Forces

• A civilian employed by or under contract to the Department of Defense and stationed outside

the Continental United States

• A cadet or midshipman at a service academy; ROTC cadet on orders for training

• A Merchant Marine aboard a U.S. Naval Ship

Things to Know: 

The American Red Cross does not authorize emergency leave for members of the United 

States military. The Red Cross role is to independently verify the emergency, enabling the 

service member’s commander to make an educated decision regarding emergency 

leave and then to provide transportation assistance and/or financial assistance if needed. 

The American Red Cross facilitates emergency financial assistance on behalf of Military Aid 

Societies. These Aid Societies determine the financial assistance package that will be of-

fered – a grant or a loan. The Red Cross is the mechanism to expedite access to these fi-

nancial resources 24/7. 

Service Member Information (Fill as much of this out prior to your SM leaving as possible to insure it is correct) 

Full Legal Name: _______________________________________________________________________________ 

Rank: _____________________________________________ Branch of Service:  Army National Guard 

SSN: _______________________________________  DOB: _____________________________________________ 

Unit Name: ____________________________________________________________________________________ 

Military Unit address (overseas address): _________________________________________________________ 

Information you will need about an emergency ( emergencies can be regarding spouse, parent, child/

grandchild, or grandparent) 

Name experiencing the emergency: ____________________________________________________________ 

Contact information: ___________________________________________________________________________ 

Place and number where the emergency can be verified (hospital, doctors office, funeral home): 

Information needed for Red Cross Notification 
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Military OneSource 

What can Military OneSource do for you? 

Real help, Anytime, Anywhere 24 Hours a Day 7 Days a Week.   

Services are private and provided by the Department of Defense 

at no cost to you! 

Who’s Eligible?

Military OneSource is available for all active-duty, Guard and Reserve (regardless of   

activation status), and their families, they offer a wide range of resources including Re-

ferrals, Counseling, Educational Materials and much more. 

Plan My Deployment Page:

On the Military OneSource website there is an extremely useful page called Plan My De-

ployment.  On this page it walks you through checklists and easily forgotten tasks that 

you may need to take care of with your family prior to deploying.  You can customize 

and create a personal checklist to print out and go over in the months leading up to the 

deployment to ensure that there is nothing you have missed.   

Non-Medical Counseling:

Sometimes the care of friends and family isn’t enough to pull you through a difficult 

stretch. Military OneSource is committed to promoting readiness and resilience in military 

members and families. Confidential non-medical counseling provides service members 

and their loved ones with resources and support to address a variety of issues and build 

important skills to tackle life’s challenges. Military OneSource links you up with a licensed 

provider in your local area to help you with whatever struggles you are facing.  Call the 

toll free number below day or night to speak to someone regarding non-medical coun-

seling. 

Free Tax Filing:

MilTax preparation and e-filing software is available January through mid-October.  

Powered by an industry-leading tax services provider, it’s designed to address situations 

specific to the military.  This easy-to-use, self paced tax software walks you through a se-

ries of questions to help you complete and electronically file your federal return and up 

to three state tax forms. Calculations are 100% accurate—guaranteed by the software 

provider.  

How to contact Military OneSource?

Stateside: 1-800-342-9647 or www.militaryonesource.com 

TTY/TDD accessible 1-866-607-6794 

Overseas:  access code, *800-3429-6477,  *Use access code before dialing the number
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Personal Finance Counseling 

What is Personal Finance Counseling?

Personal Financial Counseling (PFC) can help you and your family: manage finances, 

resolve financial problems and reach long-term goals such as getting an education, 

buying a home and planning for retirement.  

Our services are free and our schedules are flexible (we can meet evenings 

or weekends, on or off-base) and our services are always confidential. 

Spouses are welcome 

Jan “J” Yabbs 

Wheeling 

304-989-4366

PFC3.WV.NG@Zeiders.com 

CREDIT MONITORING AND FINANCIAL READINESS 

Financial readiness is a key factor in keeping a Soldier’s mind clear to focus on their duties and mission 

in the Army. Credit monitoring is a valuable tool for Soldiers and families because they can: 

 Know changes in credit score both positive and negative 

 Know who is looking at their credit report 

 Know what is being reported on their credit report 

 Protect against identity theft in its early stages. 

 Receive notifications within 24 hours 

Eligible Soldiers are encouraged to sign up with all three Nationwide Consumer 

Reporting Agencies (NCRAs), by visiting each NCRA website, creating an account, and 

self-certifying active-duty status. Soldiers save $120 to $180 per year by signing up for the free service. Each 

NCRA provides electronic alerts when key changes occur to the credit report and offer additional fea-

tures. 

RESOURCES 

 FTC Consumer Information: https://www.consumer.ftc.gov/articles/0151-disputing-errors-credit-

reports 

 FTC Identity Theft: https://identitytheft.gov 

 Equifax: https://www.equifax.com/personal/military-credit-monitoring 

 TransUnion: https://www.transunion.com/active-duty-military-credit-monitoring 



The Department of Defense Office of Financial Readiness 
is here for you. Find financial information how you want 
it, when you want it — on your mobile device or computer!  

Visit the FINRED website at 
https://finred.usalearning.gov  

for original, reliable and  
up-to-date financial information 

that you can count on. 

WE’VE GOT 
     YOU COVERED

 Search topics such as:

Download Sen$e, our no-cost mobile 
app, through your phone’s app store for 

personalized financial resources on 
your mobile device. It just makes sense! 

Explore the  
MilSpouse Money Mission website at  

https://www.milspousemoneymission.org 
for financial resources tailored to educate, 

empower and elevate military spouses. 

Discover resources including: 
o  Money Ready curriculum

o  MilLife Milestones

o  Videos 

o  Blogs

o  Resources

Find helpful information to: 
o  Prepare for transitions

throughout your military career.

o  Make wise financial decisions
when life events happen.

o  Thrive while spending within
your means.

o  Knowing Your Benefits and Entitlements

o  Managing Your Money

o  Saving and Investing

o  Planning for the Future

o  Understanding Consumer Protections

o Finding a Personal Financial Counselor

In addition to these valuable resources, 
follow @DoDFINRED on:  

We’ve got your back. What you need to know is always a click away! 
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https://finred.usalearning.gov
https://www.milspousemoneymission.org
https://finred.usalearning.gov/Benefits
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https://www.youtube.com/DoDFINRED
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Service Members Civil Relief Act (SCRA) 

The SCRA simplified 

This handout provides a basic overview of the provisions of the Service members Civil Relief 

Act.  For full text and a comprehensive discussion of the Act, visit https://www.justice.gov/

servicemembers.  For guidance and answers related to your specific situation, contact your 

installation legal office (Locator at: https://aflegalassistance.law.af.mil). 

What is SCRA? 

The SCRA is a law designed to ease or eliminate certain financial burdens on Soldiers 

that might arise because of military service. 

Potential Soldier benefits offered under the act:

• 6% interest rate caps on pre-Service debts

• Ability to terminate certain:

- Vehicle leases

- Residential leases

- Mobile phone contracts

Who is covered? 

Some protections extend for a limited time beyond active-duty discharge or release and 

are tied to the discharge or release date. 

Additional Details

Because the protections under SCRA can sometimes be complicated, Soldiers are urged to 

seek the assistance of their installation legal office for any SCRA-related matters.  

Six Percent Interest Rate: Soldiers can request a 6% interest rate cap on any debts incurred 

prior to military service (credit cards, loans, mortgages, etc.) for the duration of the Soldier’s 

military obligation and one year thereafter for mortgages.  This applies to the individual 

debts of the Soldier as well as those incurred jointly with his or her spouse.  

Vehicle Leases: Soldiers entering active military services of at least 180 days can terminate 

vehicle leases that were executed prior to going on active duty.  Vehicle leases executed 

prior to going on active duty.  Vehicle leases that were executed after beginning military 

service can be terminated upon receipt of certain PCS orders involving locations outside 

the continental United States or deployment orders of at least 180 days.  Joint leases with 

the Soldier’s spouse or dependents are also covered. 

• Eviction protection

• Foreclosure protection

• Repossession protection

• Court proceeding deferrals

• Insurance protection

• Income tax deferrals

• Certain other matters

• State income tax options

Active-duty 

Soldiers 

Members of the 

Guard/Reserve 

on federal active 

duty 

Members of the 

National Guard 

on federal orders 

for a period 

more than 30 

days  

Soldier depend-

ents (in some 

situations) 

Co-signers or those

who took out loans 

with a Soldier (in 

some situations) 
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SCRA Continued  
Residential Leases: Soldiers entering active military service can terminate residential leases 

that were executed prior to going on active duty. Residential leases executed after begin-

ning military service can be terminated upon receipt of PCS orders or deployment orders of 

at least 90 days. Joint leases with the Soldier and his or her spouse or dependents are 

also covered. 

Mobile Phone Contracts: Soldiers can cancel mobile phone contracts after receiving orders 

to relocate for a period of at least 90 days to a location that does not support the contract. 

Eviction from Housing: Soldiers and their families cannot be evicted for nonpayment of rent 

without a court order while on active duty, provided the rent is below a certain amount. 

Eviction can still occur if ordered by the court. 

Foreclosure and Repossession Protection: Active Soldiers are protected from foreclosure 

and repossession under certain circumstances, including the common requirement that 

lenders must obtain a court order before taking such actions. 

Court Proceedings: If a Soldier is a defendant in a civil court proceeding, the court may 

grant a delay if the Soldier’s military service effects the Soldier’s ability to appear before the 

court. The provision applies to civil lawsuits, suits for paternity, child custody suits, bankruptcy 

debtor/creditor meetings, and administrative proceedings. 

Residence for State Taxes: Under certain circumstances, the SCRA prohibits states from tax-

ing Soldiers and their spouses solely due to their presence in a state because of compliance 

with military orders. This means if a Soldier and his or her spouse are residents of another 

state, they may not be required to pay certain taxes in the state in which they are sta-

tioned. 

For more information, please visit:  http://legalassistance.law.af.mil/index.php 

TEMPLATE LETTER FOR REDUCING RATE OF INTEREST 

The following page contains a sample letter for guidance purposes.  The material in this let-

ter provides a template for a basic situation – this is not legal advice. Each individual’s situa-

tion is unique and may require more than what is provided in this template.  Speak with a 

licensed attorney before completing and sending this letter. It is always best to consult with 

an attorney regarding your legal rights and responsibilities specific to your particular situa-

tion before making a decision or taking action. 

Instructions 

(1) Obtain a copy of your orders to active duty.

(2) Replace the bolded portions in the template with the applicable information.

(3) Print and sign the letter.

(4) Attach a copy of your orders to active duty.

(5) Make at least one (1) copy of the letter with all attachments to keep for your own records.

(6) Send the original letter via certified mail return receipt requested.

(7) Retain any written response from the creditor for your own records.

http://legalassistance.law.af.mil/index.php
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SCRA Sample Letter    

 Date 

 Rank and Full Name 

 Street Address 

 City, State Zip Code 

Creditor’s Name 

Street Address 

City, State Zip Code 

RE: Rank and Full Name’s  Financial Obligation – Account No. 

Dear Sir or Ma’am: 

Pursuant to the Service members’ Civil Relief Act (“SCRA”) 50 U.S.C. App. Section 527, this letter is my 

formal written request to reduce the rate of interest to six percent (6.0%) for the above referenced 

account. 

I am currently serving on active duty with the Branch of Armed Forces. I entered active duty on 

Date, which was after the time I incurred the above referenced debt. The SCRA establishes a six per-

cent (6.0%) per annum ceiling on interest during the period of a service member's military service. 

This reduced rate became effective upon my entry to active duty on Date, and shall be applied ret-

roactively to date of entry to active duty. 

Under the SCRA, any interest in excess of 6.0% per year shall be forgiven. Additionally, any payments 

shall be reduced by the amount of interest forgiven which is allocable to the period of such pay-

ment. 

Please find the copy of My Orders to Active Duty. 

If you have any questions or concerns, you may contact me at the above address, or my com-

manding officer’s address on the attached letter. 

Respectfully Submitted, 

___________________________________ 

Rank and Full Name 

Attachment: Orders to Active Duty 
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Chaplain Services 

What is Strong Bonds? 

Strong Bonds is fully-funded and Chaplain-led with the support of the Commanding Officer. Soldiers and 

their Families attend with others in the unit who share the same deployment cycle. During the retreat, 

Soldiers and Families participate in small group activities that reveal common bonds and nurture friend-

ships. This shores up spousal support at home, which can be vitally important while the Soldier is away. In 

addition, Soldiers and Families gain awareness of community resources that can assist with concerns 

about health and wellness, even crisis intervention.  Over the past year, more than 130,000 Soldiers and 

Family members have participated in over 3,700 Strong Bonds events. The program’s success has led to 

increased funding, expansion Army-wide, and more training options. 

Couple Events 

Whether you’ve celebrated one anniversary or twenty, as an Army couple you can anticipate more excite-

ment — and expect more challenges — than the average civilian couple. Long separations, frequent reloca-

tions, and the stress of deployment can subject Army marriages to extreme hardship.  We understand the 

stresses of military life, we want to serve you through an off‑post, Strong Bonds weekend retreat. You and oth-

ers from your unit will gain skills that fortify your marriage and enjoy a time of relaxation, recreation, fellowship, 

and fun. 

Strong Bonds programs are offered by Army Chaplains with the full support of your Commanding Officer. 

You’ll gain practical, useful information based on world‑class curriculum developed from years of research. In 

small groups, you’ll participate in activities that renew bonds with your peers. And, as a couple, you’ll partici-

pate in communication and relationship-building skills, as well as share intimate moments. 

Family Events 

From diapers and night feedings to recitals and soccer games, the responsibilities of child-rearing can be es-

pecially difficult for military Families. Daily routine can become overwhelming when Families are faced with 

long separations, frequent relocations, and deployment.  

We understand the unique stresses of military life, so we want to serve your Family through an off‑post, Strong 

Bonds weekend retreat. Children 8 years old and over may participate in most exercises of the Strong Bonds 

Family program. Your family and others from your unit will gain skills to help sustain healthy interactions 

throughout the trials of Army life. In addition to relevant teaching and skills training, there is time for relaxation, 

recreation, fellowship, and fun. 

Strong Bonds programs are offered by Army Chaplains with the full support of your Commanding Officer. 

You’ll gain practical, useful information based on curriculum designed especially for military Families. Through 

small group and one-on-one activities, Family members learn how to maintain closeness during frequent relo-

cation, long separations, and repeated reunions. 

Your unit Chaplain is: _________________________________________________________________________________ 

Their phone number is: _______________________________________________________________________________ 

Upcoming Strong Bonds Events 

Couple Events__________________________________________________________________________________ 

Family Events___________________________________________________________________________________ 



Exceptional Family Military Program (EFMP) 

Background 
The Office of Community Support for Military Families with Special Needs is focused on improving support 

for military families requiring medical or educational consideration through the development of policies 

and oversight of the Exceptional Family Member Program. Program policies and activities are designed 

to assist families with children and adults requiring individualized care for special medical or educational 

needs.  

Highlights 
A family member with special needs is a: 

Spouse, child or incapacitated adult, who, regardless of age, has special medical needs and requires 

medical care for a chronic condition, receives ongoing services from a medical specialist or has signifi-

cant behavioral health concerns. 

Child (birth through age 21) with special education needs who is eligible for, or receives, either early in-

tervention services through an individualized family service plan, or special education services through 

an Individualized Education Program. 

Enrollment in the program is mandatory for family members who have identified special medical or edu-

cation needs. This ensures that the family member’s needs are considered during the assignment pro-

cess.  

Common Diagnoses for Enrollment: 
✓ ADD/ADHD patients who take more than one medication, more than usual therapeutic medication dosages,

have a co-existing mental health condition, require counseling or require medication management by a psychiatrist

✓ Allergies patient requires allergy shots or follow up with allergist more than once a year

✓ Asthma/RAD scheduled inhaled anti-inflammatory or bronchodilators are required, an emergency room visit for
acute flare within the past 12 months, or has been hospitalized for asthma within 5 years

✓ Autism/Pervasive Developmental Disorders may also require educational enrollment

✓ Autoimmune/Neuromuscular Disorders such as Muscular Dystrophy, Lupus, Multiple Sclerosis, Rheumatoid Arthritis

✓ Cancer unless patient has completed treatments, is in remission > 5 years, and is requiring no further follow-up

✓ Cervical Dysplasia/Abnormal pap Smear required pap smears 2x/year or greater or if requires colposcopy

✓ Cerebral Palsy or Loss of Mobility requiring use of wheelchair, walker, or other aide; requiring PT or OT

✓ Cleft Lip/Palate unless full repair is completed and patient is no longer receiving any services or follow-up

✓ Developmental Delay including those receiving early intervention services, speech therapy, PT, or OT

✓ Diabetes all Insulin Dependent DM; any Non-Insulin Dependent DM requiring frequent or specialist follow-ups

✓ Genetic Disorders/Congenital Anomalies Cystic Fibrosis, Trisomy 21, Hydrocephalus, Spina Bifida

✓ Hearing Impairments/Deafness requiring hearing aids or special services

✓ Heart Conditions congenital and acquired heart disease requiring frequent cardiology follow up > than yearly

✓ Inflammatory Bowel Disease Crohn's, Ulcerative Colitis

✓ Immunodeficiency primary or secondary, including HIV/AIDS

✓ Mental Health Conditions Anxiety Disorder, Bipolar Disorder, Depression, Eating Disorder, OCD, PTSD, Schizophrenia,
etc.  Anyone with chronic conditions lasting >6 months and treated with medication or counseling within the last 5
years

✓ Premature or High Risk Infants requiring pediatrician or higher level care > once a year

✓ Sickle Cell Disease/Bleeding disorders Hemophilia or requiring frequent or hematology follow up

✓ Substance Abuse Drug/Alcohol

✓ Thyroid Problems Graves Disease or requiring frequent or endocrinology follow up

✓ Vision Problems/Blindness sight not corrected with glasses or any conditions requiring ophthalmology > annually

✓ Children receiving Special Education/Early Intervention services required per IFSP or IEP,  Form DD 2792-1 must  24 
completed by school/early intervention personnel 
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National Guard Employment Network (NGEN) 
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Education Services 

Tuition Benefits 

State Tuition Assistance 

Up to $7,000 per state FY for a certificate, Associates, Bachelors and Masters

Federal Tuition Assistance  

Up to $4,000 per federal FY for Associates, Bachelors and Masters (possible service

obligations) 

Credentialing Assistance 

Up to $4,000 per federal FY for multiple certifications (possible service obligations)

Post 911 GI Bill (Chapter 33)

What is it? 

A GI Bill Program for Soldiers who serve on Active Duty after September 10, 2001.
How do I qualify? 

Serve at least 90 days in a period of qualifying active duty on or after 11 Sep 2021
Qualifying Active Duty service is: 

Service in any active component: Title 10 USC, Sections 688, 12301(a), 12301(g),
12301(h), 12302, 12304, 12304a, 12304b
Title 32 AGR
Title 32 USC, Section 502(f), between 11 Sept 01—31 May 02, in which c

“In Support of Operation Noble Eagle” 
Awarded a Purple Heart
Serve in a qualifying duty status for more than 30 days and separate due to a

  service 
Connected disability or injury
Payment tier applies to Tuition & Fees, Books & Supplies Stipend, and Housing Stipends

Service Requirements on/after 9/11/01 an individual must serve an aggregate of: Payment Tiers 

Percentage 

At least 36 cumulative months or Purple Heart award 100% 

At least 30 continuous days on active duty and discharged due to service-

connected disability 

100% 

At least 30 cumulative months 90% 

At least 24 cumulative months 

At least18 cumulative months 

At least 6 cumulative months 

80% 

70% 

60% 

At least 90 aggregate days 50% 
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Education Services 
Transfer of Education Benefits 

What is it? 
An incentive for continue service offered to Service Members who qualify for the 
Post-9/11 GI Bill Program that allows Soldiers to transfer their Post-911 GI Bill

benefits to their Spouses/dependents.
How do I qualify? 

Be in the Armed Forces

Have completed at least 6 years of service

Not have any adverse action flag (including APFT/ABCP failure or unsatisfactory
participation
Agree to service 4 years from initial date of transfer request

*Service component changes: 12 July 2018 no longer allow approving a TEB request
up to the MRD/RCP

Must initiate transfer of benefits while serving in the Armed Forces.

After retiring or separating , can revoke or modify only existing transferred benefits

What do I get? 

May transfer up to 36 total months of benefits to spouse, child or children

(determined 

by number of months of eligibility for which you qualify). 

DEERs Eligible Dependents:

Spouse (no age restrictions) 

Can use immediately after receiving approved TEB.

Same payments and delimiting date and transferring Soldier.

Children 

Must transfer before child turns 21 (before 23 if a full-time student)
Cannot use until after SM has served at least 10 years in the Armed

Forces.
Can use as early as age 18 or receipt of high school completion

equivalent certificate.

Ends at age 26 or when transferred months are exhausted whichever
comes first.

Transferred months can be modified and/or revoked to TEB dependents—
even after you separate from service.

Service member must be actively serving to add new dependent.

Call 888– GI BILL (888-422-4551) to begin the transfer process 

Counseling/FTA/CA    Dr. Sherri Shafer 304-561-6370

    GI Bill/Testing 304-561-6359

sherri.l.shafer.civ@army.mil

     SSG Jason Wilson 

jason.k.wilson.mil@army.mil 

  STA (WVEEP) 304-561-6750    Ms. Lisa Jordan 

lisa.j.jordan8.nfg@army.mil
Main Office Line 304-561-6361 
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Patriot Guardens 
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Jobs and Hope WV 



SELF IDENTIFICATION AND 
LIMITED USE POLICY 

HOW A SERVICE MEMBER CAN SELF IDENTIFY 

• Soldiers should go to his/her Unit Commander and advise

him/her of the substance abuse problem. 

• Soldiers can also go to an Army Substance Abuse Program (ASAP)

office, Chaplain, or any Officer or NCO in their chain of command. 

• Soldiers can contact the ASAP office and speak with the Risk

Reduction Coordinator (RRC) or Prevention Coordinator (PC). 

• Soldier needs to self-identify before they are ordered to submit to

a drug test by their Unit Commander and/or the knowledge of a 

random urinalysis is given.  

• Soldier should know that any and all information he/she gives is

strictly confidential and cannot be put out to the rest of his/her Unit 

or fellow Soldiers. 

LIMITED USE POLICY [AR 600-85] 

The objectives of the Limited Use Policy are to facilitate the ID of 

Service Members, who abuse alcohol and other drugs by encouraging 

ID through self-referral to facilitate the rehabilitation of those abusers 

who demonstrate the potential for rehabilitation and retention. When 

applied properly, the Limited Use policy does not conflict with the 

Army’s mission or standards of discipline. It is not intended to protect 

a member who is attempting to avoid disciplinary or adverse 

administrative action. 

Abuse of alcohol or use of illicit drugs 
by Service Members is inconsistent 

with Army values, standards of 
performance, discipline, and readiness 

necessary to accomplish the Army’s 
Mission 

WHO TO CONTACT: 

Summer Kincaid 

Prevention Coordinator 

(304) 561-6827

summer.b.kincaid.ctr@army.mil 

Brittany Lowry 

Risk Reduction 
Coordinator 

(304) 561- 6828

brittany.d.lowry.ctr@army.mil 
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WHAT DOES THE LIMITED USE POLICY DO? 

• If a Soldier self-refers as a drug abuser, the commander is not required to initiate separation action and

cannot take UCMJ actions against the soldier (unless these Soldiers test positive for a drug they did

NOT list on their self-referral packet).

• Limits the negative actions that can be taken against a Soldier who self refers.

• Protects the Soldier from charges of admitted use and possession prior to his/her self-referral

• Is not a “Get out of Jail Free Card” for a unit urinalysis. Once a Soldier is notified of a urinalysis, it is too

late to self-refer for that test.

• Does not protect a Soldier of future drug use and possession of drugs.

• Does not protect against other illegal activities associated with use such as stealing, assault, etc.

FREQUENTLY ASKED QUESTIONS AND ANSWERS 

Q: How can I get information to the new Soldiers? 

A: Request to have the RRC or PC come and provide a presentation to a group. 

Q: I have a Soldier to self-refer for drugs. What should I do? 

A: Make sure you and the Soldier review and understand the Limited Use Policy. Contact the PC for assistance 

on filling out a self-referral packet and setting up treatment. During the counseling of the Soldier, have 

him/her sign a release of consent form to you and the PC. 

Q: Can a Soldier go to any treatment center to get his/her assessment done. 

A: NO! It must be done by a State Certified Facility or our in-house Social Worker 

Q: How do I find a Soldier a State Certified Treatment Facility? 

A: You can contact the ASAP office and RRC or PC can provide a list for you and the Soldier. 
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WVARNG Support Line 
Available 24/7 
304-561-6640

Behavioral Health Coordinator 
Southern  
Jo Anna Scheidler  
Office: 304-561-6832  
Cell 304-552-0615 
jo.a.scheidler.ctr@army.mil 

Behavioral Health Coordinator 
Central  
Amy Thomas  
Office: 304-352-3602  
Cell: 304-549-0906  
amy.r.thomas20.ctr@army.mil

Behavioral Health Coordinator 
Northern  
Ashlee Walls  
Office: 304-201-3928  
Cell: 304-553-6395  
ashlee.e.walls.ctr@army.mil

Chaplain  
COL Michael Allen  
Office: 304-561-4390  
Cell: 304-400-9290  
michael.l.allen15.mil@army.mil 

Resilience & Risk Reduction 
Coordinator (R3SP)  
Robin Kincaid  
Office: 304-561-6817  
Cell: 304-545-3083  
robin.y.kincaid.civ@army.mil 

Risk Reduction Coordinator (RRC)
Brittany Lowry
Office: 304-561-6828 
Cell: 304-389-6539
brittany.d.lowry.ctr@army.mil

Substance Abuse & Prevention 
Coordinator (PC)
Summer Kincaid  
Office: 304-561-6827  
summer.b.kincaid.ctr@army.mil 

Suicide Prevention Program 
Coordinator (SPC) 
Melissa Bowen 
Office: 304-561-6825
melissa.a.bowen2.ctr@army.mil 

Summersville: 
Kelli Persinger         
Office: 304-201-3830 
kelli.s.persinger.nfg@army.mil

Charleston:
Brittany Taylor
Office: 304-561-6718
brittany.n.taylor6.nfg@army.mil

Parkersburg:
Brandi Buckland
Office: 304-561-6107
brandi.l.buckland.nfg@army.mil

Glen Jean:
Heather Neal
Office: 304-201-3221
heather.l.neal.nfg@army.mil

Camp Dawson:
Office: 304-791-4078

Social Worker 
Heather Johnson 
Office: 304-561-6026
Cell: 304-550-3473
heather.d.johnson58.civ@army.mil

Survivor Outreach Services 
Leigh Ann Hill  
Office: 304-561-6826  
Cell: 304-382-1431 
leigh.a.hill8.ctr@army.mil 

TRICARE Representative  
Sherry Cantrell  
Office: 304-561-6606  
Cell: 304-389-4152
sherry.l.cantrell.nfg@army.mil

Amanda (Mandy) Hatfield
Office: 304-561-6607 
Cell: 304-545-5786
amanda.m.hatfield3.nfg@army.mil

Transition Assistant Advisor
Joseph (Allan) Mollohan
Office: 304-561-6711
jmollohan@Gapsi.com

WV Military One Source Consultant 
Michael Webb
Cell: 304-993-4628
michael.webb@militaryonesource.com

Child and Youth Program
Susan Izzo (South)
Office: 304-561-6720
susan.c.izzo.nfg@army.mil

Lisa Dixon (North)
Office: 304-791-4055
lisa.a.dixon22.nfg@army.mil 

JAG Office
Legal Assistance Office: 304-561-6619
Trial Defense Service: 813-545-2958

Red Cross
Ed Helphinstine
Cell: 740-503-0587
Emergency Hot Line: 877-272-7337
ed.helphinstine@redcross.org

Education Office
Sherri Shafer
Office: 304-561-6370

Military Equal Opportunity Professional 
1LT Heather Ventura 
Office: 304-561-6328
heather.s.ventura.mil@army.mil 

Military and Family Life Counselor Program 
Office: 681-209-0591
kudosmithj@MagellanFederal.com

WVARNG RESOURCES
Sexual Assault Prevention & Response 
Jenny Colagrosso  
Office: 304-561-6681  
Cell: 304-541-0573 
Jenny.r.colagrosso.civ@army.mil 

State Equal Employment Manager 
Office: 304-561-6430  

Personal Financial Counselor 
Jan Michael Yabs (Wheeling)             
Cell: 304-989-4366
pfc3.wv.ng@zeiders.com

JFHQ DEERS/ID Cards 
Randall Scott
Office: 304-561-6822

State Family Program Director  
CPT Brittany Watson  
Office: 304-561-6480  

Soldier & Family Readiness Program 
24 Hr Emergency Line  866-986-4326

Lead Program Specialist 
Amy Long  
Cell: 304-389-4781
amy.d.long.nfg@army.mil 
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HOTLINES 
WVARNG Crisis Line: 304-561-6640  
Crisis lines manned 24/7 365 days a year by the WV ARNG Behavioral Health Team. They support Army 
National Guard members who are experiencing issues with suicide ideations, anxiety, depression, homicidal 
ideations, and relationship issues.  

Be Sober: 1-800-BE-SOBER (237-6237)  
The Be Sober hotline provides support for individuals affected by alcoholism. 

Crisis Text Line: Text HOME to 741741 
A not-for-profit organization that provides 24/7 support to people in crisis by text. Top issues include 
depression, anxiety, suicidal ideation, family issues, and romantic relationships. We also cover issues like 
substance abuse, sexual health, sexual abuse, and eating disorders.  

Hate Crime Hotline: 1-800-676-HATE (4283)  
This hotline provides support for victims of hate crimes and those who may know a victim. 

Military OneSource: 1-800-342-9647 https://militaryonesource.mil  
Military resource providing 24/7 support for military personnel, spouses, family members and survivors. 

National Domestic Violence Hotline: 1-800-799-SAFE (7233)  
The National Domestic Violence Hotline provides support and information for those affected by domestic 
violence.  

Safe Helpline/Sexual Assault: 1-877-995-5247  
Confidential/ Anonymous Sexual assault support for the DOD Community 24/7. 

Suicide Prevention Lifeline: 1-800-273-TALK (8255)  
Lifeline provides 24/7, free and confidential support for people in distress, prevention and crisis resources for 
you or your loved ones, and best practices for professionals.  

The Trevor Helpline: 1-866-4-U-TREVOR (488-7386)  
The Trevor Project is the leading national organization focused on crisis and suicide prevention efforts among 
lesbian, gay, bisexual, transgender and questioning (LGBTQ) youth.  

Vet Center Call Center: 1-877-WAR-VETS (927-8387)  
Around the clock confidential call center where combat Veterans and their families can call to talk about their 
military experience or any other issue they are facing. The staff is comprised of combat Veterans from several 
eras as well as family members of combat Veterans. 

Mountaineer Rental Assistance Program: 1-833-848-9905
If you are a renter who is struggling to pay rent or utilities because of a financial hardship, you may be eligible 
for renter’s assistance. You can call the toll-free number above or dial 211 for any eligibility questions. 

National Maternal Mental Health Hotline: 1-833-9-HELP4MOMS (943-5746)
The National Maternal Mental Health Hotline provides 24/7, free, confidential support before, during, and 
after pregnancy. You can either call or text professional counselors, have real-time support and information, 
and referrals to local and telehealth providers and support groups.

Defense Finance and Accounting Service: www.dfas.mil – Military pay, civilian pay, retired pay, travel pay, 
etc. 

Department of Defense Office of Financial Readiness website https://finred.usalearning.gov/ 
Variety of resources created specifically for the military community, our goal is to foster a financially secure 
and mission-ready force. 

and after pregnancy. You can either call or text professional counselors, have real-time support and 
information, and referrals to local and telehealth providers and support groups.
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FREE TUTORING FOR MILITARY FAMILIES 

Tutor.com for U.S. Military Families, funded by the U.S. Depart-

ment of Defense and Coast Guard Mutual Assistance, is a pro-

gram that provides on-demand, online tutoring and homework 

help at no cost to eligible service members and their depend-

ents. With live, expert tutors available 24/7, military-connected 

students can receive academic help at their moment of need—

anywhere they have an internet connection. 

VET TIX 

Vet Tix provides tickets to all branches of currently-serving Military and 

Veterans, including immediate family of troops KIA. 

Vet Tix secures tickets to sporting events, concerts, performing arts, ed-

ucational and family activities across the nation. VetTixers sign up 

online. We verify their service. VetTixers request tickets to events that 

interest them, then pay a small delivery fee to receive their free tickets. 

REGISTER AT 

HTTPS://WWW.VETTIX.ORG 
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Food Banks 

EBT/SNAP 

Meal Programs 

Suicide Prevention 

Disaster Assistance 

Domestic Violence 

Alternative Ed. 

Testing & Support 

Certification 

DIAL 2-1-1 
VISIT WV211.0RG 
TEXT YOUR ZIP CODE TO 
898-211

Heating & Utilities 

Shelter 

Lead Testing 

United 
Way 

Certain issues 
are hard to navigate. 

You're not alone. Call 2-1-1 
- it's free and confidential.

2-1-1 specialists are available
24/7 to provide information and 
connect you to local programs 

and services that can help. 
Friendly, non-judgmental 

people are waiting to 

••• 

••• 

••• 

••• 

assist you! 
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Family Care Plans…Do you need one?? 

Who is Required to have a Family Care Plan 
• Pregnant soldiers
• Single soldiers with dependents
• Single soldier, divorced with dependents
• Soldier with special care spouse
• Dual-Military Couple with dependents

What is Required in the Family Care Plan 
• DA Form 5305 Family Care Plan
• DA Form 5304 Family Care Plan Counseling Checklist
• DA Form 5841 Power of Attorney
• DA Form 5840 Certificate of Acceptance as guardian or
escort
• DD Form 1172-2 Application for Identification
Card/Defense Enrollment Eligibility Reporting System
• DD Form 2558 Authorization to Start, Stop, or Change an
Allotment, for active of retired personnel, or other proof of
financial support arrangements
• Letter of Instruction
• DA Form 7666 Parental Consent (if appropriate)

Suspense to have completed 
• Active Army: 30 days
• ARNG and USAR Soldier: 60 days
• Pregnant Soldiers: not later then 90 days prior to 60 days
before the expected date of child's birth

If you have a need for a Family Care Plan please reach out to the 
Soldier and Family Readiness Team at 866-986-4326 
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