Bad Certificate Fix
NOTES: 
· Technology is ever changing so the below instructions may be slightly different than what steps you will encounter.
· Use the most updated version available.


· Visit http://iase.disa.mil/pki-pke 

[image: ]
· Select CAC Login
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· Click in the search area and enter “FBCA_CrossCert_Remover”
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· Select the hyperlink of FBCA Cross-Certificate Remover 1.17 or https://dl.cyber.mil/pki-pke/zip/unclass-fbca_crosscert_remover_v117.zip 
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· Click on Open
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· Double click on FBCA_Crosscert_remover_v###
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· Click Extract all
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· Select Extract
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· Double click on red X FBCA_Crosscert_remover_v###
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· Select Run ***if the first box appears; if the next two black boxes appear wait for information to populate in the box and once you are prompted to hit ENTER, hit Enter on your keyboard; if the screen populates twice, once you see ENTER again, hit Enter on your keyboard; when the screens disappear, you are done and can proceed to DCPDS.
· ***If not, there may be a blue box that opens where the only option is to Close, instead, select More Info, then Run Anyway
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Do you want to open or save unclass-fbca_crosscer Cancel
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Open File - Security Warning.

Do you want o run this file?
E Name: .remover_v112\FBCA_crosscert remover_vi12.exe
Publsher: C5.DoD PKE Endineering. DoDPKE60003

Type: Application
From: C:\Users\jenne.may\Documents\unclass-fbea_c.

Run Cancel

Whie fles fromthe Intemet can be usefu, tis il type can
potentialy ham your computer. Onlyrun software from publishers
youtnust. Wihat s the risk?
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This website is no longer being updated.

I you have a CAC with DoD Ceriificates, select CAC Login below to g
Cyber Exchange NIPR.

full access to DoD

I you do not have a CAC with DoD Certificates, select Non-CAC Login to gain fimited access to
DoD Cyber Exchange Public.

cACLogin | Nor
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FBCA Cross-Certificate Remover 1.17 This tool removes certificates which cause the
cross-certificate chaining issue for DoD (and optionally ECA) users from Microsoft
Local Computer and User Certificate stores. The following Operating Systems are
supported: Windows Server 2003, Windows Server 2003R2, Windows Server 2008,
Windows Server 2008R2, Windows Server 2012, Windows Server 2012R2, Windows
XP, Windows [...]

https//dl.cyber. mil/pki-pke/zip/unclass-fbca_crosscert remover v117.zip





