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OTOT ONLY 
 

One Time Occasional Tour (OTOT) is not a 
permanent AGR resource. These resources can 

come and go and will not exceed one fiscal year at 
a time. OTOTs compete for promotion against M-

Day up to E8.  
 

AGR Regulations 
 

National Guard Regulation (NGR) 600-5 / May 
2023 

Army Regulation (AR) 135-18 / Oct 2019 
 

Technician Status 
 

If previously in technician status consult technician 
benefits section to ensure AUS packet is worked 

correctly. 
 

Probation / Reassignment 
 

First three (3) years after your initial start date your 
probationary period starts. At the end of your 

probationary period, you will have the option to 
stay or leave the AGR program. After accepting a 

new position, you are not allowed to move 
positions for the first eighteen (18) months. 
Supervisors can recommend to non-retain.   

 
Pay 

 
AGR pay is ran by USPFO and through HRO, any 
issues that arise need to be ran through HRO to get 

resolved correctly. Any changes to pay such as 
marriage, divorce, or childbirth needs to be brought 
up so the correct changes can be made. These are 
done on a DA 5960, that is signed by the Soldier 
and commander and sent to HRO for processing.  

 
Thrift Savings Plan (TSP) 

 
The Thrift Savings Plan is a Federal Government 

sponsored retirement savings and investment plan. 
Becoming AGR will stop your TSP contributions while 

you transition to the active component (AC) pay 
system. https://www.tsp.gov/  

 
 
 
 

WVNG Federal Credit Union 
 

Free resource located in Charleston, WV. You must 
apply for a membership – primarily a savings and 

loan organization. Call (304) 342-2422 for an 
application. 

 
Leave 

 
Register and submit all leave through FTSMCS 

LeaveTracker : 
https://ftsmcs.ngb.army.mil/protected/LeaveTracker/ 
AR 600-8-10, Military Leave Regulation. Request 
access as an AGR and the role is based on position. 

 
Retention Control Point 

 
PPOM# 15-017 & ETP dated 2022 June stipulates that 
a Title 32 AGR Soldier may perform active service to 

their RCP or to age 60, whichever comes first.  
 

Rank Years 
SPC 12 
SGT 16 
SSG 22 
SFC 26 
1SG/MSG 28 
CSM/SGM 30 

 
AGR Periodic Physical 

 
WVARNG AMEDD 

DD Form 2766 (PHA) 
Annual PHA Requirement 

 
AGR Physical Fitness 

 
2 Record ACFT passes per fiscal year 

Physical Profile 
Line of Duty Injury (LOD) 

 
Awards and Decorations 

 
Eligible to all Army and WVARNG awards 

 
Equal Opportunity  

 
Points of Contact: 

SSG Spero, Nicole (304) 561-6558 
CPT Watson, Mackenzie (304) 561-6430 
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Privacy Act 

 
Information about you and your military career will 
not be disclosed to anyone for any reasons without 

prior written or verbal consent. If information is 
needed i.e. financial loans, by your financial 

institution, a signed statement by you releasing such 
information must be submitted to the HRO/AGR 

section. 
 

Employment Outside AGR Position 
 

Employment outside of your current AGR position 
requires prior approval through your chain of 

command to HRO then to Chief of Staff for final 
approval. 

 
Substance Abuse 

 
As an AGR member you will be subject to random 
drug testing in accordance with Army regulations. 

Substance abuse guidance is available contact HRO 
for assistance. 

 
Legal Assistance 

 
AGR members are entitled to services provide by the 
JAG offices such as power of attorney, wills, living 
wills, etc. POC LTC Christopher Applegate (304) 

561-6687 
 

Civilian Education 
 

For education benefits, eligibility and enrollment 
please contact Brian Ellis at (304) 561-6359 or go to: 
https://www.armyignited.army.mil/student/public/wel

come 
WVEEP - WV Educational Encouragement Program, 
paid by the state of WV up to 100% of State allowed 

tuition. 
 

 
 
 
 
 
 
 
 
 

 
Political Activity 

Permissible Activities: 
a. Be candidates for public office in nonpartisan election 

b. Register and vote as they choose 
c. Assist in voter registration drives 

d. Express opinions about candidates and issues 
e. Contribute money to political organizations 

f. Attend political fund-raising functions 
g. Attend and be active at political rallies and meetings 

h. Join and be an active member of a political party or club 
i. Sign nominating petitions 

j. Campaign for or against referendum questions 
k. Campaign for or against candidates in partisan elections* 

l. Make campaign speeches for candidates in partisan elections* 
m. Distribute campaign literature in partisan elections* 

n. Hold office in political clubs or parties* 
 

*Exception 
The following DOD employees (except for Presidential appointees 
who are confirmed with the consent of the Senate) are prohibited 

from engaging in the actives described in k. thru n. 
1. Employees of the National Security Agency 

2. Employees of the Defense Intelligence Agency 
3. Career members of the senior executive service 

4. Administrative Law Judges 
5. Contact appeals board member 

 
Prohibited Activities: 

 
a. Use official authority or influence for the purpose of interfering 

with or affecting the result of an election 
b. Collect political contributions unless both the collector and the 

donor are members of the same federal labor organization or 
employee organization, and the donor is not a subordinate 

c. Knowingly solicit or discourage the political activity of any 
person who has business with DOD 

d. Engage in political activity while on duty 
e. Engage in political activity while in a federal workplace 

f. Engages in political activity while wearing an official uniform or 
displaying official insignia identifying the office or position of DOD 

employee 
g. Engage in political activity while using a government owned or 

leased vehicle 
h. Solicit political contributions from the general public 
i. Be a candidate for public office in partisan elections 

j. Wear political buttons on duty 
k. Contribute to the political campaign of another federal 

government employee who is in the DOD employee’s chain of 
command or supervision or who is the employing authority 

l. Do not accept gifts 
m. No political engagements on social media 

n. Criminal conduct such as substance abuse, sexual 
assault/harassment, DUI’s, or domestic violence will not be 

tolerated 
 



Need Help with Financial Matters?
/////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////////

////////// 

MAKE THE MOST OF YOUR MONEY  
The Office of Financial Readiness Program offers Personal Financial Counselors (PFCs) to help you and your family 

manage finances, resolve financial problems and reach long‐term goals such as getting an education, buying a 

home and planning for retirement.  

SUPPORT AND COUNSELING SERVICES  

• Confidential financial consultations for individuals and families

• Referrals to military and community resources

• Support for service and family members during all stages of the deployment cycle

• Help with credit management and budgeting

• Assistance with navigating benefits

• Advocacy information and support

TRAINING AND WORKSHOPS  

• Financial Planning for Deployment

• Developing Your Spending Plan

• Retirement Planning

• Life After Deployment

• Saving and Investing

• Managing Credit and Debt

• Stretching Your Money

• Military Benefits, Pay and Entitlements

Mr. Yabs
304‐989-4366 Office
PFC3.WV.NG@ZEIDERS.COM

Free and Confidential 
• Home Buying and Selling

• Thrift Savings Plan (TSP)

• Taxes

• Security Clearances

• Blended Retirement System (BRS)



WVNG Education Services Office Contact List 

Education Services Director 

Summer Kincaid 

GI Bill/Federal Tuition Assistance Testing 

Brian Ellis

Incentives 

SGT Carvens

State Tuition Assistance 

LISA JORDAN 

Denise Binzia 

Main Education Line 

Helpful Education Links-

OFFICE: 

OFFICE: 

OFFICE: 

 OFFICE: 

OFFICE: 

To obtain information pertaining to GI Bill: www.gibill.va.gov 

304-561-6370

304-561-6359

304-561-6305

304-561-6750

304-561-6366

304-561-6361

To obtain information pertaining to Federal Tuition Assistance: www.goarmyed.com 

To register and apply for State Tuition Assistance: www.wvguardtuition.com 

To retrieve your JST records: www.jst.doded.mil 



Active Duty 
Medical/Dental/Vision Info 

Tricare Customer Service (Medical) 
Overview & Plan Changes:  View plan changes and sign up for email updates -  
https://tricare.mil/changes  

Tricare Regions: 
East (Our Region, all states not listed below): https://www.humanamilitary.com/east/ 

West: https://www.tricare-west.com/     
The TRICARE West Region includes the states of Alaska, Arizona, California, Colorado, 
Hawaii, Idaho, Iowa (except the Rock Island Arsenal area), Kansas, Minnesota, Missouri 
(except the St. Louis area), Montana, Nebraska, Nevada, New Mexico, North Dakota, 
Oregon, South Dakota, Texas (areas of Western Texas only), Utah, Washington, and 
Wyoming. 

Tricare International SOS (Traveling Abroad) 
https://www.internationalsos.com/sectors/understanding-government/tricare  
Specific contact info dependent on location of services.  Please refer to above website. 

Pharmacy Benefits:  
Express Scripts:  1-877-363-1303 -  http://www.express-scripts.com/tricare  

Dental Benefits: 
United Concordia (Service Member), 1-866-984-2337 https://secure.addp-
ucci.com/dwaddw/adsm/landing.xhtml  
United Concordia (Active Duty Families), 1-844-653-4061, https://www.uccitdp.com/  

Vision Benefits: 
NOSTRA 1-757-887-7600, http://www.med.navy.mil/sites/nostra/Pages/default.aspx 

DEERS (Eligibility Issues & Address Changes) 
1-800-538-9552 www.dmdc.osd.mil/rsl

Beneficiary Counseling & Assistance Coordinators (BCAC) 
https://tricare.mil/bcacdcao  

WVARNG POC 
State TriCare Contractor - Sherry Cantrell 304-561-6606 or 
sherry.l.cantrell.nfg@mail.mil

Dependent and DEERS Updates - SSG Randall Scott, 
304-561-6822  randall.r.scott.mil@mail.mil



Money, Time, and Retirement 

This is not an official government document, it is a DRAFT research tool.  craig.r.ekman.civ@mail.mil  

Purpose:  This is a generic view of a really important and complicated topic, the timing and financial status of your retirement.  

Each of these talking points are designed to introduce you to the topic.  There is not enough information here to plan your life 

out.  There are professionals who specialize in many aspects of building and keeping wealth.  The goal is to get you to understand 

that only, “you can plan for your future.”  If you don’t plan, you will live with less cash when you are old.  You are not just 

planning your life, many of you have others dependent on the choices you make or don’t make.   

   Abraham Lincoln, "You cannot escape the responsibility of tomorrow by evading it today." 

1. Lifespan?:  The USA National Average lifespan is 78.8 years.  As you get older your life span keeps going higher.  Yes I know this

sounds silly.  To see your numbers go to the Social Security Life Expectancy Calculator: https://www.ssa.gov/OACT/population/longevity.html

2. Military Career?:  Does your State have a 20 and out rule?  Do you know when your Retention Control point is?  For retirement

planning purposes go with the rank you have in the bag versus saying you will get two or three more promotions.  The Army

Career Tracker website: https://actnow.army.mil/  Remember that you don’t get Basic Allowance for Housing when you are retired and

remember your housing allowance is tax free money.

3. Taxes:  Taxes are an important part of retirement planning.  Do you know how much earnings it takes to spend 100 dollars?

 Income Tax: You need to know what your combined federal and state tax rate is.  2016 Income Tax
Brackets. The Federal income tax has 7 tax brackets: 10%, 15%, 25%, 28%, 33%, 35%, and 39.6%.
State Rates: http://taxfoundation.org/article/state-individual-income-tax-rates-and-brackets-2016   Example: If a person had a
marginal 25% federal tax rate and 5.75% State tax then their combined income tax burden would be
30.75% percent.  In other words to have $100 to spend you have earn $145 dollars.

 Tax Cuts and Jobs Act: Most people will save on their federal income tax. https://www.irs.gov/newsroom/tax‐reform 

 Military Tax Breaks from IRS website: https://www.irs.gov/uac/tax‐breaks‐for‐the‐military

 Payroll Taxes: This commercial website gives you an estimate: https://smartasset.com/taxes/income-taxes#3yhvjCDiNh

4. Next Job?:  Don’t think you are really retiring when you get your military retirement pay.  Think about your next job, and do that

about 5 years before your expected military retirement date.  This way you can shape your schools and other efforts to be ready

for the civilian job market.  Remember BAH is not part of civilian pay.  This link may be helpful: http://www.bls.gov/

5. Military Retirement:  Be glad you are serving… The majority of private business have you save for your own retirement.  “The

best way to predict the future is to invent it.”  The Army will provide you with the lifetime annuities described below.  The

question is, “is this enough money to really retire?”  For many people contributing to your TSP may make an actual retirement

at age 60 possible, otherwise continue working… To see your estimated retirement, go to:
https://myarmybenefits.us.army.mil/PreBuilt/customapps/Retirement/Component.aspx

 Current Retirement (Active Service): 20 or more good years and you get 2.5% per year which equals 50% of the average

highest 36 months of pay.

 Current Retirement (non‐regular or Traditional): Non-Regular Retired pay under the Reserve system is computed by
totaling all points earned during a Soldier's career, dividing by 360 (one military year) and then multiplying by 2.5
percent to determine the benefit multiplier. The multiplier is then applied to the Soldier's basic pay rate or "high-36" (36
months) average at the time the retirement request is made. For example, a Soldier who retires after 24 years of service
(YOS) with a total of 3,600 points will receive 25 percent of their "high-36" average basic pay for retirement (3,600/360
x 2.5=25%).  In 2017 the median ARNG enlisted SFC was 40 years old, had 4,000 points, and had 19 years of service.
 Thinking about getting out?  The key question would be, “How much money do I have to save to replace that

military retirement I would be giving up?”  Example: in 2016 an AD E7’s retirement is worth $1,044,926.61 if they
live 40 years after they retire from the military.  To buy $1M means you would have to save about 3K a month for
20 years (4% rate of return) https://www.investor.gov/additional‐resources/free‐financial‐planning‐tools   To see what today’s military
AD retirement is worth: http://militarypay.defense.gov/Calculators/Active‐Duty‐Retirement/High‐36‐Calculator/

6. Survivor Benefit Program (SBP):  The default is full coverage.  Your spouse has to sign a form if you want to do something less.

It costs 6.5% of your retired gross pay before taxes.  Your loved one gets 50% of your retired pay.

 RC Survivor Benefit Program (RCSBP): You pay two premiums one for gray area coverage, and one for retired coverage.

Generally it is a good deal depending on your financial situation.  SBP information:
http://myarmybenefits.us.army.mil/Home/Benefit_Library/Federal_Benefits_Page/Survivor_Benefit_Plan_(SBP).html?serv=148



Money, Time, and Retirement 

This is not an official government document, it is a DRAFT research tool.  craig.r.ekman.civ@mail.mil  

7. TSP:  The thrift savings plan is a good deal.  Please consider using it.  Retirement income Calculator
https://www.tsp.gov/PlanningTools/Calculators/retirementCalculator.html

 Regular or Traditional TSP:  You put away money now up to an annual limit of $5,500 for an individual and ($6,500 if you

are over 50). https://www.irs.gov/retirement‐plans/plan‐participant‐employee/retirement‐topics‐ira‐contribution‐limits   You can begin drawing at age

59 ½ and you must draw at age 70 ½. Remember Uncle Sam gets taxes as it comes out as income.

 ROTH TSP (Deploying?)  Taxed before going in, not taxed coming out. In a tax free duty assignment (no tax).

8. House or saving for one?:  For most people buying a house is a good idea.

 Buy a home:  If you are renting this helps you determine what you can afford and what questions to ask.
http://www.consumerfinance.gov/owning‐a‐home/

 Mortgage: If you “plan” when your mortgage is going to be paid off, it increases the odds you will actually retire when

you reach the Social Security age threshold.  When is your mortgage going to be paid off?  If you are living in

government housing are you saving for the future house (living situation?)  Early payoff calculators are easy to find, but

most of them want to sell you a mortgage refinance.  http://www.aarp.org/money/credit‐loans‐debt/mortgage_payoff_calculator/

 Refinancing: Refinancing is not bad as long as you understand the expenses you are incurring to get the new loan. The

key term, related to refinancing, is the breakeven point (when your increased fees are paid off and you now enjoy the

reduced payments).  http://www.federalreserve.gov/pubs/refinancings/

 Renting? Renting over the long term is OK, if you are setting aside money for when you require “nursing home” type

care which is really expensive.  If you intend to rent, your choice should be modest allowing you to save extra money to

replace the equity you are losing by renting versus buying.  (Rent vs. Buy)

9. Social Security: Today’s standard is that you get Social Security if you have 10 or more years of work.  How much you get is

based upon how much you have paid.  You can begin getting a small amount at age 62, an average amount at age 67, and an

above average amount at 70.  To estimate how much money you get.   https://www.ssa.gov/begin‐est/   In some families the spouse

earns less than the main wage earner.  Look into, “Benefits for Spouses” https://www.ssa.gov/oact/quickcalc/spouse.html .

10. Veteran’s Administration: Disability Compensation is not based upon your base pay.  It is a set amount for all ranks with service

connected ailments.  50% or more to get concurrent receipt, full retired pay plus full VA.  A lesser rating is still good because it is

tax free, but you have to offset retired pay. The amounts: http://www.benefits.va.gov/COMPENSATION/resources_comp01.asp

11. Life Insurance:  SGLI?  (400K Insurance).  I can’t tell you what to do, but do the math so your loved ones are covered if you die.

When you retire the SGLI stops 180 days after your last day in uniform.  Make this decsion PRIOR TO GETTING OUT.

12. Medical Insurance: Plan for the future where you pay for your health coverage. The traditional Soldier already knows this.  The

full‐timer should pay attention.

 TRICARE:  You are required to purchase Medicare Part B at age 65. http://www.tricare.mil/LifeEvents/Retiring

 Affordable Health Care Act:  https://www.healthcare.gov

 MEDICARE: https://www.medicare.gov/

13. Helpful Phone APPs: There are too many to include a specific link.  You should have:

 Loan Calculator APP: To know how much that interest is costing you

 Phone Scanning APP: You can take pictures of documents and email them to yourself

14. College Savings (bucket of Cash): Like any other financial transaction if you save up the money before you buy it, you will

probably pay less.  Student loans nationally 1.3+ TRILLION.  A 529 program for your children may be helpful,
http://www.savingforcollege.com/

“Don’t call it a dream, call it a plan…” 
Unknown



 EXCEPTIONAL FAMILY MEMBER PROGRAM (EFMP) IDENTIFICATION LIST 

 EFMP is a mandatory enrollment program per AR 608-75 that works with military and civilian agencies to 
provide comprehensive and coordinated community support, housing, educational, medical and personnel 
services to families with special needs. EFMP benefits the family by considering medical and special 
education needs in the military personnel assignment process. An exceptional Family Member (EFM) is an 
active duty family member (adult or child) with any physical, emotional, developmental or intellectual 
disorder that requires special treatment, therapy, education, training or counseling.  

Common Diagnoses for Enrollment: 
 ADD/ADHD (only for patients who take more than one medication, take more than usual therapeutic
medication dosages, have a co-existing mental health condition , require counseling by a mental health provider, or
require medication management by a psychiatrist)
 Allergies (only if patient requires allergy shots or follow up with allergist more than once a year)
 Asthma/RAD (if scheduled inhaled anti-inflammatory agents or bronchodilators are required, patient has
required an emergency room visit for acute flare within the past 12 months, or has been hospitalized for asthma
within 5 years)
 Autism/Pervasive Developmental Disorders (all require medical enrollment; may also require educational
enrollment)
 Autoimmune/Neuromuscular Disorders (such as Muscular Dystrophy, Lupus, Multiple Sclerosis,
Rheumatoid Arthritis)
 Cancer (unless patient has completed treatments, is in remission > 5 years, and is requiring no further follow-
up)
 Cervical Dysplasia/Abnormal pap Smear (if patient requires pap smears 2x/year or greater or if requires
colposcopy)
 Cerebral Palsy or Loss of Mobility (requiring use of wheelchair, walker, or other aide; requiring PT or OT)
 Cleft Lip/Palate (unless full repair is completed and patient is no longer receiving any services or follow-up)
 Developmental Delay (including those receiving early intervention services, speech therapy, PT, or OT)
 Diabetes (all Insulin Dependent DM; any Non-Insulin Dependent DM requiring frequent or specialist follow-
up.)
 Requirement for Equipment or Internal Medical Devices (e.g., g-tube, oxygen, pacemaker, v-p shunt,
tracheostomy, wheelchair, hearing aide, insulin pump. Need brand and model number for hearing aids,
pacemakers, insulin pumps)
 Genetic Disorders/Congenital Anomalies (e.g., Cystic Fibrosis, Trisomy 21, Hydrocephalus, Spina bifida)
 Hearing Impairments/Deafness (requiring hearing aids or special services.)
 Heart Conditions (congenital and acquired heart disease requiring frequent follow up or cardiology
consultation more than yearly)
 Inflammatory Bowel Disease (Crohn's, Ulcerative Colitis)
 Immunodeficiency (primary or secondary, including HIV/AIDS)
 Mental Health Conditions (Anxiety Disorder, Bipolar Disorder, Depression, Eating Disorder, Obsessive
Compulsive Disorder, PTSD, Schizophrenia, etc. (All with chronic conditions of greater than 6 months duration
must be enrolled if treated with medication or counseling within the last 5 years.)
 Premature or High Risk Infants (requiring pediatrician or higher level care more than once a year)
 Sickle Cell Disease/Bleeding disorders (such as Hemophilia, or requiring frequent or hematology f/u)
 Substance Abuse (Drug/Alcohol)
 Thyroid Problems (Graves or requiring frequent or endocrinology follow up.)
 Vision Problems/Blindness (sight not corrected with glasses or any conditions requiring ophthalmology
more than annually)
 Children receiving Special Education/Early Intervention services required per IFSP or IEP). Form DD
2792-1 must be completed by school/early intervention personnel 

PLEASE COMPLETE A7415 AND RETURN TO:       
AMY LONG - LEAD SOLDIER AND FAMILY READINESS SPECIALIST       amy.d.long.nfg@mail.mil 































 

TRICARE Your Military Health Plan

Active Duty 
 

Tricare Prime Remote - Tricare Prime Remote provides healthcare coverage 
through civilian providers for active duty members, activated guard & reserve 
members, retirees, and families on remote assignment.  You must live AND 
work more than 50 miles or approximately one hour's drive time from the nearest 
Military Treatment Facility. Tricare Prime Remote is offered in the 50 United States 
only. 

 If you're on active duty, you have to enroll if you live and work in a remote 
area. Call 800-444-5445 to enroll in TPR. 

 You'll get most care from your Primary Care Manager (PCM)  

 You have to select a PCM in your area 

 PCM refers you to specialists for care he or she can't provide 

 PCM works with your regional contractor for referrals/authorization 

 PCM helps find a specialist in the network 

 PCM files claims for you  

 No out-of-pocket costs for any type of care as long as care is received 
from your PCM or with a referral.  

 You can find a list at www.humanamilitary.com.  Choose 
PCM , Choose TPR" as the beneficiary category and Primary Care 

Manager . You can then pull up a list of all TRICARE network 
providers within your area. If you need assistance, please email or call Sherry 
Cantrell.  

 Care received without a referral is subject to point-of-service fees. 

 Family members can choose to enroll in TRICARE Select.  

 The pharmacy benefit is included but requires enrollment with Express-
Scripts. Contact 1-877-363-1303. 
 

 Dental Care for Service members is through United Concordia. Prior to getting 
care the member must contact United Concordia at www.addp-ucci.com  
or call 1-866-984-2337 and obtain an Authorization Control Number. 
 

 Vision coverage includes one annual routine eye exam with a network 
provider. Glasses or contacts are not included. Additional vision insurance 
can be purchased at www.benefeds.com through FEDVIP



Dependents of Active Duty Members 

Family members of activated Guard/Reserve members in remote locations can 
choose between TRICARE Prime Remote and TRICARE Select Program. 

Tricare Select - Tricare Select provides the most flexibility to eligible beneficiaries 
and is automatic for family members. It is a fee-for-service option that lets you see 
any authorized provider.  

Schedule an appointment with any TRICARE-authorized provider. 

Referrals not required 

You won't receive a TRICARE wallet card when using TRICARE Select. All you 
need is your military ID as proof of coverage.  

TRICARE Select has a $1000 annual catastrophic cap for sponsors (and family 
members) who entered the service before 1/1/2018. 

Deductibles:  E1-E4 $50 per individual and $100 per family 

     E5 & above $150 per individual and $300 per family   

For information on copays for the TRICARE Select Program and costs for service 
members (family members) entering service after 1/1/2018, please visit 
https://tricare.mil/Costs/Compare  

Tricare Prime Remote requires you to call 1-800-444-5445 and request enrollment 
for your family.   

 

Children under age 10 should have their own ID card when in the custody of a 
parent or guardian who is not eligible for TRICARE or who is not the custodial 
parent after a divorce.  

Vision Insurance can be purchased through www.benefeds.com 

Dental Coverage is NOT included for Family Members. Dental Care for Family 
Members can be purchased through United Concordia at www.tricare.mil or 
call the TRICARE Dental Program at 1-844-653-4061. 

Who to Call for Help and Information 




